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This XONTRO newsletter provides information covering the following issue: 
 
• Security-Contact Person for XONTRO User-ID 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Disclaimer: 
The Newsletter distributed herein should be regarded as an information supplementary to the product documentation of a system 
either operated by or technically accessible via the “BrainTrade Gesellschaft für Börsensysteme mbH, Börsenplatz 4, 60313 Frankfurt 
Main, Germany” company. 
These Newsletters are therefore only distributed via e-mail among the BrainTrade system users resp. their service providers. The 
newsletter subscription may be revoked at any time via e-mail to be sent to “trade(at)xontro.de” or by telephone using the direct 
number +49-(0)69-589978-110. 
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1. Security-Contact Person for XONTRO User-ID 
 

By reason of increasing requests for security-service we will advise to the actual standard. All 
changes of your 10-digit User-ID (e.g. 7999123456) for the XONTRO-System can be taken by 
your in-house security administrator only. This concerns all modifications of authorization as well 
as any password restore or setup of new accounts. 
 
Your in-house security administrator will be supported by the main security officer of Deutsche 
Börse AG by phone 0049/69/211-15855 or e-mail secuadmin@deutsche-boerse.com if 
necessary. 
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